Research on Volunteer Driving Laws

State Statutes and Resources:

e Wisconsin
o No volunteer-driver—specific statute found.
o General volunteer immunity: Wis. Stat. § 181.0670, which does not apply to
claims from a volunteer’s motor-vehicle operation (express exclusion).
m Wisconsin Legislative Document
o Official consumer guidance for volunteer drivers (insurance questions/coverage):
Wisconsin Office of the Commissioner of Insurance.
m OCI
e lllinois
o Volunteer Driver Protection Act (post-2006): insurers may not refuse or surcharge
solely because the insured is a volunteer driver. Codified at 215 ILCS 5/143.19.2
(Public Act 97-0285 and related history).
m lllinois General Assembly

o No volunteer-driver—specific statute found.

o General volunteer immunity: lowa Code § 613.19 (nonprofit
directors/officers/employees/members/trustees/volunteers; immunity with
standard exceptions).

m lowa | eqgislature

o State volunteers (context when volunteering for a state agency): protections may
arise under the lowa Tort Claims Act, lowa Code ch. 669; see discussion in Hook
v. Trevino referencing volunteer driver for DHS.

m Justia Law
e Arkansas

o General volunteer immunity statute excludes motor-vehicle operation.

o Arkansas Volunteer Immunity Act: Ark. Code Ann. § 16-6-105(3)(A) (exception
where the qualified volunteer negligently operates a motor vehicle, aircraft, boat,
or other powered conveyance).

m Justia Law

e Arizona
o General volunteer immunity; separate insurance carve-out clarifies volunteer use
isn’t “livery.”

o General immunity: Ariz. Rev. Stat. § 12-982 (qualified immunity for volunteers
acting in good faith within scope; excludes willful/wanton/gross negligence).
m Arizona State Legislature
o Insurance: Ariz. Rev. Stat. § 20-1631(B) (a private vehicle used for 501(c)(3)
volunteer work is not deemed a public/livery conveyance for insurance rating).

m Arizona State Legislature

e Alaska
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o No volunteer-driver—specific statute found.
o General provisions: Alaska Stat. ch. 09.65 contains various immunities but no
statute specifically immunizing volunteer drivers.
m Justia Law
Minnesota
o No volunteer-driver—specific statute found.
o General: Minnesota’s TNC insurance law (Minn. Stat. § 65B.472) governs
ride-hailing, not volunteer drivers.
m  MN Revisor's Office

Maine
o Volunteer-driver insurance protection: Insurers may not refuse, surcharge, or
increase rates solely because the insured is a volunteer driver. Codified at Me.
Rev. Stat. tit. 24-A, § 2902-F.
m Maine Leqislature
o General volunteer immunity with express motor-vehicle carve-out: Me. Rev. Stat.
tit. 14, § 158-A; immunity is limited where harm arises from the volunteer’s
operation of a motor vehicle; damages typically limited to available insurance.
m Maine State Legislature

Florida

o General volunteer immunity: Fla. Stat. § 768.1355; volunteers are treated as
agents and have limited immunity when acting in good faith within scope; no
express motor-vehicle exclusion in the statute text.

m Online Sunshine

o Related AG opinions: Fla. AGO 93-88 (stipends beyond expense reimbursement
remove protection).

m My Florida Legal
Maryland

o Volunteer-driver insurance protection: Insurers may not cancel, refuse, or
surcharge solely because the insured (or household/customary operator) is a
volunteer driver. Md. Code, Ins. § 19-518.

m Justia Law

o General volunteer protection (context): Maryland Volunteer Service Act / Md. Cts.
& Jud. Proc. § 5-407 provides volunteer immunity (subject to limits); not specific
to motor-vehicle crashes.

m Maryland People's Law Library
Michigan

o No volunteer-driver—specific liability immunity statute found.

o Insurance/coverage guidance: Michigan DIFS explains insurers may not
limit/refuse coverage when a vehicle is used for volunteer/charitable endeavors
or for reimbursed operating expenses.

m Michigan.gov

o “Not livery” definition context: Mich. Vehicle Code defines non-chauffeur use to
include a person operating for a volunteer program who only receives cost
reimbursement. See MCL 257.6(f). (Michigan Legislature)
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m Michigan Leqislature
Missouri

o No volunteer-driver—specific statute found.

o Insurance rating context: Prior legislative proposals would prohibit
cancellations/surcharges solely because an insured is a volunteer driver, but no
codified provision located.

m Missouri House of Representatives
Massachusetts

o No volunteer-driver—specific statute found.

o Official guidance for programs/insurers: State resources discuss liability
protection and insurance structuring for volunteer driver programs.

m Mass.gov
New York

o No volunteer-driver—specific statute found.

o Insurance: N.Y. Ins. Law § 2335 limits certain surcharges; DFS Circular Letter
No. 15 (1994) cautions against improper surcharges for official-duty crashes
(analogous concept, not volunteer-specific).

m Justia Law
North Dakota

o No volunteer-driver—specific statute found.

o Program guidance: ND Medicaid NEMT handbook outlines provider requirements
and insurance obligations; DOT State Management Plan covers transit program

compliance.
m Health and Human Services North Dakota
Oregon

o Volunteer transportation—specific limitation of liability: ORS 30.480 limits the
liability of a qualified provider of “volunteer transportation services” for riders who
are 55+ or persons with disabilities; exception if transporting 17+ such persons at
one time.

o OregonlLaws

o General volunteer immunity with an explicit motor-vehicle carve-out: Tex. Civ.
Prac. & Rem. Code § 84.004(d) makes volunteers liable for acts arising from
operation or use of motor-driven equipment to the extent of mandatory/available
insurance; otherwise provides immunity when acting within scope.

m JTexas Statutes

o Related organizational caps/transportation context: §§ 84.006, 84.0061 limit
damages against certain charitable orgs and address liability for vehicles
entrusted for welfare-related transportation.

m JTexas Statutes

o General volunteer immunity: ORC § 2305.38 provides qualified immunity to
uncompensated volunteers of nonprofit charitable organizations (not specific to
motor vehicles).
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m Ohio Laws
o Health-care volunteer immunity: ORC § 2305.234 provides immunity for
volunteer health-care professionals and workers under defined conditions.
m Justia Law
Virginia
o Multiple volunteer-immunity provisions include explicit motor-vehicle exclusions in
certain sections.
m Example: Va. Code § 8.01-220.1:4 notes that nothing provides immunity
for liability arising out of the operation of a motor vehicle.

m Virginia Law

California
o No volunteer-driver—specific statute found.
o General volunteer immunity (nonprofit directors/officers): Cal. Corp. Code § 5239
(not driver-specific).
m FindLaw Codes
o Insurance: Cal. Ins. Code § 11580.1; policy may not be canceled solely because
the insured is performing volunteer services.
m FindLaw Codes

Colorado

o Volunteer immunity with explicit motor-vehicle exception: C.R.S. § 13-21-115.5;
immunity under the Volunteer Service Act does not apply to operation of motor
vehicles.

m Justia Law
Connecticut

o No volunteer-driver—specific statute found.

o Insurance (analogous context): Conn. Gen. Stat. § 38a-351; prohibits
nonrenewal/surcharge for volunteer fire/ambulance personnel, not volunteer
drivers.

m Justia Law
Delaware

o No volunteer-driver—specific statute found.

o General volunteer immunity: 10 Del. C. § 8133; immunity for volunteers of
organizations; not driver-specific.

m Justia Law
District of Columbia

o No volunteer-driver—specific statute found.

o General volunteer immunity: D.C. Code § 29—-406.90; immunity for volunteers of
nonprofit corporations (not driver-specific).

m D.C. Law Library

Georgia
o Volunteer-driver—specific statute: Limitation of liability for transportation of senior

citizens by volunteers. O.C.G.A. § 51-1-42 (allows reimbursement of expenses;
good-faith/within-scope immunity; excludes willful/wanton misconduct).
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o

Hawaii

o

m Justia Law
Definition of “volunteer transportation” and reimbursement allowance is in
subsection (a)(3).

m Justia Law

General volunteer immunity with explicit motor-vehicle exclusion: HRS ch. 662D;
§ 662D-2 grants volunteer immunity; § 662D-3 expressly allows suits for
acts/omissions “in connection with the operation of a motor vehicle.”

m Justia Law

Idaho

o No volunteer-driver—specific statute found.

o General volunteer immunity: Idaho Code § 6-1605 (immunity for nonprofit
volunteers, officers, directors serving without compensation), with exceptions that
include damages resulting from operation of a motor vehicle (motor-vehicle
exclusion).

m Justia Law
Indiana

o No volunteer-driver—specific statute found.

o General: Volunteer director/volunteer immunity (not driver-specific): Ind. Code §
34-30-4-2.

m Justia Law

o Motor-vehicle exclusion (Good Samaritan chapter): Ind. Code § 34-30-19-2;
chapter “does not grant immunity” for damages proximately caused by negligent
operation of a motor vehicle.

m Justia Law
Kansas

o No volunteer-driver—specific statute found.

o General volunteer immunity: K.S.A. § 60-3601 (immunity for volunteers of certain
501(c) nonprofits, with limits/insurance conditions; not driver-specific).

m Kansas Revisor of Statutes
Kentucky

o No volunteer-driver—specific statute found.

o General volunteer immunity: KRS § 411.200 (immunity for nonprofit directors,
officers, trustees, and volunteers acting in good faith within scope; not
driver-specific).

m Kentucky Legislative Research Commission+1
Louisiana

@)
O

No volunteer-driver—specific statute found.
General volunteer immunity: La. R.S. 9:2792.1 (nonprofit
directors/officers/trustees) and related provisions; La. R.S. 9:2792.9 (volunteers
of area agencies on aging).

m Justia Law
Disaster/emergency context: La. R.S. 29:735.3.1 (volunteer immunity during
declared emergencies).
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m Justia Law
Mississippi
o No volunteer-driver—specific statute found.
o General volunteer immunity: Miss. Code § 95-9-1 (qualified volunteer immunity;
standard exceptions); chapter applies per § 95-9-5.
m Justia Law
Montana
o No volunteer-driver—specific statute found.
o General volunteer immunity: Mont. Code Ann. § 27-1-732 (immunity for nonprofit
officers, directors, and volunteers; not driver-specific).
m Montana State Leqislature
Nebraska
o No volunteer-driver—specific statute found.
o Specific volunteer class: Neb. Rev. Stat. § 43-3716 (CASA volunteers immune to
the extent of the federal VPA).
m Nebraska Legislature
o Senior volunteer programs: Neb. Rev. Stat. § 81-2279 (authorizes transportation
expense reimbursement for senior volunteers; not an immunity statute).
m Justia Law

Nevada

o No volunteer-driver—specific statute found.

o General volunteer immunity: NRS 41.485 (immunity for volunteers of charitable
organizations; not driver-specific; no express motor-vehicle carve-out in the
text).

m Justia Law
New Hampshire

o General volunteer immunity with an explicit transportation exclusion: RSA
508:17(1V); “Volunteer activity related to transportation ... shall be excepted” from
immunity. Liability caps for orgs remain in RSA 508:17(ll).

m Justia Law
New Jer

o Charitable/volunteer immunity with explicit motor-vehicle exclusions: N.J.S.A.
2A:53A-7(c)(2), 2A:53A-7.1, and 2A:53A-7.2 — no immunity for damage caused
by negligent operation of a motor vehicle by a
trustee/director/officer/employee/agent/servant/volunteer.

m Justia Law
New Mexico

o No volunteer-driver—specific statute found.

o Nonprofit director immunity context: NMSA 1978, § 53-8-25.3 (limited immunity
for nonprofit directors; not driver-specific).

m Justia Law

o Public entity context: New Mexico Tort Claims Act (NMSA 1978, §§ 41-4-1 to
41-4-27) governs governmental liability; § 41-4-5 waives immunity for negligent
operation of a motor vehicle by public employees (not general volunteers).
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m Justia Law
North Carolina
o General volunteer immunity: N.C.G.S. § 1-539.10 (immunity for volunteers acting
in good faith within scope; exceptions for gross negligence, wanton conduct,
intentional wrongdoing).
m North Carolina General Assembly
o No express motor-vehicle exclusion in the statute text; ordinary negligence
standards and insurance rules still apply.
m Legal Information Institute
Oklahoma
o No volunteer-driver—specific statute found.
o General volunteer immunity: 76 O.S. § 31 (qualified immunity for uncompensated
volunteers of nonprofits/charities; not driver-specific).

m https://law.justia.com/codes/oklahomaltitle-76/section-76-31/

Pennsylvania
o General volunteer immunity with explicit motor-vehicle exclusion: 42 Pa. Cons.

Stat. § 8332.4; volunteers immune from liability except when conduct involves
operation of a motor vehicle.

m https://law.justia.com/codes/pennsylvanialtitle-42/chapter-83/section-8332
A7 =

Rhode Island

o No volunteer-driver—specific statute found.

o General immunity: R.l. Gen. Laws § 9-1-48 (volunteers immune from liability for
ordinary negligence if acting in good faith within scope; excludes willful/wanton
misconduct). No express motor-vehicle carve-out, but insurance rules still apply.

m https://law.justia.com/codes/rhode-island/title-9/chapter-9-1/section-9-1-48
[
South Carolina

o General volunteer immunity: S.C. Code § 33-56-180; immunity for

uncompensated directors/officers/trustees of nonprofits (not driver-specific).
m hitps://www.scstateh .gov t .ph

o Insurance carve-out: S.C. Code § 38-77-25 — prohibits auto insurers from

nonrenewing/canceling solely due to volunteer driver status (post-2006 reform).
m hitps://www.scstatehouse.gov/code/t38c077.php
South Dakota

o No volunteer-driver—specific statute found.

o General volunteer immunity: S.D. Codified Laws § 47-23-29 (volunteers immune
from liability when acting in good faith within scope; not driver-specific).

m https://sdlegislature.gov/Statutes/47-23-29
Tennessee

o No volunteer-driver—specific statute found.

o General volunteer immunity: Tenn. Code Ann. § 48-58-601 (volunteers of
nonprofits immune from civil liability if acting in good faith within scope; not
driver-specific).
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m https://law.justia.com/codes/tennesseeltitle-48/nonprofit-corporations/cha
pter-58/part-6/section-48-58-601/
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No volunteer-driver—specific statute found.
General volunteer immunity: Utah Code § 78B-4-101 et seq. (volunteers immune
for acts within scope unless grossly negligent or willful/wanton misconduct). No
express motor-vehicle carve-out in statute text, but Federal VPA excludes motor
vehicles.

m https://le.utah.gov/xcode/Title78B/Chapterd/78B-4-P1.html
e Vermont

o No volunteer-driver—specific statute found.

o General volunteer immunity: 12 V.S.A. § 5784 (volunteers immune from civil
liability if acting in good faith within scope; excludes gross negligence or willful
misconduct). No express motor-vehicle exclusion in statute text.

m https://leqislature.vermont.gov/statutes/section/12/215/05784
e Washington

o Volunteer-driver—specific statute: RCW 46.52.200; accident reports not
admissible in civil/criminal cases (procedural protection).

m https://app.leg.wa.gov/RCW/dispo.aspx?cite=46.52.200

o General volunteer immunity: RCW 4.24.670 (volunteers immune if acting in good

faith within scope; excludes gross negligence/willful misconduct). No express
motor-vehicle exclusion in statute text.

m https://app.leg.wa.gov/RCW/default.aspx?cite=4.24.670
e West Virginia
o No volunteer-driver—specific statute found.
o General volunteer immunity: W. Va. Code § 55-7-9 (qualified immunity for
volunteers of nonprofits; excludes gross negligence, willful/wanton misconduct).
o No express motor-vehicle exclusion in statute text.
e Wyoming
No volunteer-driver—specific statute found.
General volunteer immunity: Wyo. Stat. § 1-1-125 (volunteers immune from
liability if acting in good faith within scope; excludes willful/wanton misconduct).
m https://law.justia.com/codes/wyoming/title-1/chapter-1/section-1-1-125/
o No express motor-vehicle exclusion in statute text.

o O

Other Studies:

2013 Independent Living Partnership report: Risk, Liability and Loss Experience in
Volunteer Driver

file:///Users/colinmannion/Downloads/Risk-Liability-L oss-Experience-in-Volunteer-Driver-
Services REPORT%20(1).pdf

1. No liability losses reported
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Across all 53 programs, no liability losses were reported over their combined
history.
Insurance coverage was the primary tool for risk transfer.

. Accidents rare

62% of programs reported no accidents.

45 accidents total across all programs; most involved organization-owned
vehicles.

Volunteers driving their own cars had fewer reported accidents.

Insurance is central

O

o

o

100% of organizations had some form of insurance.

Only 26.4% had non-owned auto coverage, even though 80% of volunteers
drove their own vehicles.

Claims filed were rare (16 across all programs; most settled by insurance).

Lawsuits almost nonexistent

O

o

98% reported no lawsuits.
One case involved a claim exceeding a driver’s personal policy limit.

Screening & training had no measurable impact

O
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Programs used various combinations of background checks, driving record
checks, reference checks, training.

No correlation between these practices and accident/claim incidence.
Programs where riders recruited their own drivers (no screening/training)
reported no accidents or losses.

Service delivery scale

o

o

Most organizations had 11-50 drivers.
Programs using rider-recruited drivers (like Riverside’s TRIP model) supported
hundreds of drivers and delivered far more trips per rider, with no liability losses.



